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Mozilla, Safari & Greenstone Prototype



— Functionality
— Reliability

— Usability??!

6 )

— For end users

— By hackers for hackers






Problem with Shortcut

@ Mothing ta do. cannaot be Found.

2K,




Folder Options

| General | Wiew | File Types | Offfine Files |

Registered file types:

Estenzions | File Types
CNOME]  AudioCD

“ee [NOME]  Drive
(=) [NONE] DVD
[C)(NOME]  File Folder
CINOME]  Folder

ABUTMMBICT Lkt Clomebe

|l

@ [MOME] Help and Support Center protocol

| £

Dretailz for ‘BudioCD file tope

Opens with:

Hew Delete

Change. ..

To change zettings that affect all ‘budioCD' files, click Advanced.

Advanced

ak.

Cancel | | Apply

Security Settings

Sekkings:

(%) Enable
{:} Prompt
|:§j Microsoft W
|:§:| Java permissions
() Custom
() Disable Java
() High safetby
() Low safety
(®) Medium safety
&] Miscellaneous

() Disable

() Enable
m | P

£

@ Access data sources across domains

| *

| £

Feset cusktom settings

Reset to: | Medium-low

QK | | iZancel
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— Subjects estimated “one-third to one-half of the time spent in
front of the computer was lost, due to frustrating experiences”

A $# B
— What should the computer do at the ‘moment of frustration’?
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— Empathise
A ) #
— End-user programming

6

— Download source, fix, compile and carry on

C~ # #



#H ?
— To reduce user frustration, to make better software
+ ) ?
— By predicting problems during usage

9

— be consistent

( # B
— User-based

— Non-User based
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— Try to prevent problems before they occur

— ‘ecological gaps’ between the lab and the real world
!
!

— Motivation, feedback, tool-task selection, context ...

#
$ ! !
— Increasing heterogeneity of computer users






— Integrated help, help lines, colleagues, local tech support etc

< > > # ) 3
#

— information about these incidents is lost
— This is the same information that the pre-deployment usability
methods spend time & effort to obtain
% &
& !



) ’

zoffice.exe has encountered a problem and needs to
close. We are sony for the Inconvenience.

[f yau were in the middle of something, the infarmation pou were working o
right be lost.

Pleaze tell Microsoft about thiz problem.

We have created an eror repart that you can zend to uz. We will treat
thiz report ag confidential and anonymous.

To zee what data thiz eror repart containg, click here.

Crebug Send Emor Report




soffice.exe

Error signature

AppMame; zoffice. exe Appher B.0.FEEZ.500 b odM arme; zrngr. dil
tModyer: B.0./BEZ.500 Offzet: 0000571

FHeporting details

Thiz errar repart includes; infarmation regarding the condition of zoffice.exe when the problem occured;
the operating sypstem verzion and computer hardware in uze; pour Digital Product (D, which could be
uzed ta identify pour icenze; and the [ntemet Protocal [IF) addrezzs of pour cormputer.

We do not intentionally collect pour files, name, address, email address or any other form af perzonally
identifiable infarmation. Howewer, the error report could contain customer-zpecific information such as
data from open filez. “While this information could potentially be uzed to determine vaur identity, if
prezent, it owill not be uzed.

The data that we collect will only be used ta fig the problem. IF more mformation iz available, we will tell
pou when you report the problem. This eror report will be zent uzing a secure connection to a databaze
with limited accesz and will not be used for mark.eting purposes,

To view techrical information about the error report, click here,
To zee our data collection palicy on the web, click here,
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Error Reporting

Thank, you for taking the tirme to report thiz problem.

\l’) Fleaze follow the ink below far infarmation which may present
thiz problen in the future.

kM are infarmation




Application Errors
Setup Failures
Windows Kernel Failures

“The process information and kernel context for the thread that
stopped. This information identifies registers ... and interrupt
request levels, and includes pointers to operating system data
structures. “

http://watson.microsoft.com/dw/1033/dcp.asp




%t Bugtoaster, - Do Something about Computer, Crashes - Mozilla

Fle Edit

Daownloat
Bugtoaster

View G0 Bookmarks Took

window

Install our free software, send crash reports to our
database automatically, and check to see if a fix
is known. Join computer users, software
developers, and [T professionals frorm around the
waorld; working together to eliminate computer
crashes.

Install Bugtoaster

Zero Defect Advantage - dramatically increase the
guality of your software - and ship in less time. Give
your customers a better product (and drive your
competition crazy).

Cut Costs and Increase F ivity - Corporate T
professional, management senvice pravider, saftware
ot hardware vendor, or small business owner -
Bugtoaster revolutionizes computer management

Bugtoaster Home

Bugtoaster is making a difference in the quality of software worldwide.

Complete Crash Details are now
available to all registered users.

See all the nitty-gricty details that
& software developer uses to resolve
your crashes. Simply log into 'My
Bugtoaster' and drill-down to 'view'
the crash details.

Hore News

Crashes are pervasive. Most computer users
simply endure thern. Read the technology report

View Crash Stats - take a look at what Bugtoaster's
community has contributed to the worldwide
knowledge base of crash details.

Contact Bugtoaster Copyright @ 2000-2003, Bugte aster. Privacy Statement

All materials presentad are the property of Bugtoaster



Install our free software, send crash reports to our
databasze automatically, and check to see if a fix
15 known. Join computer users, software
developers, and [T professionals from around the
wotld; working together to eliminate computer
crashes.

Install Bugtoaster

Zero Defect Advantaqge - dramatically increase the
gquality of your software - and ship in less time. Give
your customers a hetter product {and drive yaour
campetition crazy).

Cut Costs and Increase Productivity - Caorparate IT
professional, management service provider, software
or hardware vendor, or small business owner -
Bugtoaster revolutionizes computer management.

Complete Crash Details are now
available to all registered users.

Dee all the nitty-gritty details that
a software dewveloper uses to resolwve
vour crashes. Siwply log into 'My
Eugtoaster!' and drill-down to 'wiew!
the crash detalls.

More MNews

Crashes are pervasive. Most computer users
simply endure them. Eead the technaology repart

View Crash Stats - take a look at what Bugtoaster's
community has contributed to the warldwide
knowledge base of crash details.
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— Software can be instrumented to report incidents automatically

— “Your program has crashed!”
6 E
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— http://bugzilla.mozilla.org/show buqg.cqi?id=115513
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— HTML rendering

— No way to comment on other aspects
< > #

— Unless you are the sort of person who installs beta software
x> 3)# #

— Disappears into Apple Inc
/ E

# )
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— Complain about any part of a system

A
— Lowers costs of participation

— Access to more data
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— “What has happened to my report?”
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— Not part of an application
H
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— Java application for collection management

— Running studies

— Designing solutions
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— distributed interface problem reporting?

— Distributed interface report management?
— Distributed interface design?

— Radical interface innovation?

) ) ) #

— Avoiding pork-barrel interface design



— Enable greater customer-developer interaction
— Blur end-user/developer
— Learn from Participatory Design



